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From: Wessinger-Hill, JoAnne
Sent: Tuesday, March 16, 2021 3:18 PM
To: MATTHEW GISSENDANNER; Butler, David; Boyd, Jocelyn; Alvarez, Colanthia; Nelson,

Jeff; Grube-Lybarker, Carri; Hall, Roger; David Black;
chad.burgess@dominionenergy.com; matthew.gissendanner@dominionenergy.com

Cc: KENNETH BURGESS; David Black; Nelson, Jeff; Grube-Lybarker, Carri; Hall, Roger;
PSC_Contact
Subject: RE: [External] Re: DN2021-78-E Notice of Filing and Transmittal Letter

Attorney Gissendanner:
Thank you for your letter and update.
Jo Anne Wessinger Hill

C.Jo Anne Wessinger Hill, Esq.
General Counsel to the Commission
Public Service Commission

State of South Carolina

101 Executive Center Drive, Suite 100
Columbia, SC 29210

WWW.PSC.SC.goV

Email: JoAnne.Hill@psc.sc.gov
803-896-5100 (main) | 803-896-5188 (f) | JoAnne.Hill@psc.sc.gov

The information contained in this e-mail message is public and will be
filed in the Docketing Management System (DMS) for the corresponding
docketed matter. Any responsive e-mail message by you should also be
filed by you in the DMS for this matter. If the reader of this message
does not want certain information, which is meant to be discussed only
between the parties and not Public Service Commission of South
Carolina (Commission) staff, please do not use “reply all” to this
message. Any e-mail message involving the Commission or Commission
staff is also subject to the provisions of Commission Order No. 2019-748
in Docket No. 2019-329-A and shall be published in the docket for this
matter. If you have received this communication in error, please
immediately notify us by telephone at (803) 896-5100.
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From: MATTHEW GISSENDANNER <matthew.gissendanner@dominionenergy.com>

Sent: Tuesday, March 16, 2021 1:48 PM

To: Wessinger-Hill, JoAnne <JoAnne.Hill@psc.sc.gov>; Butler, David <David.Butler@psc.sc.gov>; Boyd, Jocelyn
<Jocelyn.Boyd@psc.sc.gov>; Alvarez, Colanthia <Colanthia.Alvarez@psc.sc.gov>

Cc: KENNETH BURGESS <chad.burgess@dominionenergy.com>; David Black <dblack@nexsenpruet.com>; Nelson, Jeff
<jnelson@ors.sc.gov>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Hall, Roger <RHall@scconsumer.gov>;
PSC_Contact <Contact@psc.sc.gov>

Subject: [External] Re: DN2021-78-E Notice of Filing and Transmittal Letter

JoAnne/David/Jocelyn/Colanthia:
I am informed that DESC cannot meet the April 5 deadline via bill inserts due to the fact that certain customers are not
scheduled to be billed until after the April 5 deadline and also due to the fact that there is insufficient time to prepare

the bill insert for others who are scheduled to be billed in the next few days.

However, DESC can meet the deadline by providing the notice to the 55 affected customers (75 metering points) via a
special mailing provided the special mailer is mailed no later than March 31.

Based on the foregoing, DESC respectfully requests that the Clerk’s Office revise the transmittal letter to allow the use of
a special mailing for provision of the notice.

Matt

Get Outlook for iOS

From: Matthew Gissendanner (Services - 6) <matthew.gissendanner@dominionenergy.com>

Sent: Tuesday, March 16, 2021 12:26 PM

To: Wessinger-Hill, JoAnne; Butler, David; Boyd, Jocelyn

Cc: Chad Burgess (Services - 6); Black, David; Nelson, Jeff; Carri Grube-Lybarker; Hall, Roger; PSC_Contact
Subject: FW: DN2021-78-E Notice of Filing and Transmittal Letter

JoAnne/David/Jocelyn:
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DESC and MCEC received the attached Notice of Filing and a transmittal letter. The transmittal requires DESC and MCEC
to publish the Notice one-time in a newspaper of general circulation by April 5. Although | have not confirmed with the
appropriate personnel that we will be able to meet this deadline, | do not at this time have any reason to anticipate an
issue with the newspaper publication.

However, the transmittal letter also requires the Notice to be provided to affected customers — the 52 affected
customers (71 metering points) in Crystal Cove and the 3 affected customers (4 metering points) in Rocky Retreat—via
bill insert by April 5. For reasons that the DESC has explained in various other dockets, it may not be possible for the
Company to provide a “bill insert” to these customers prior to the April 5 deadline. The ability to do so will be
determine by the when these customers are to next be billed and the time necessary to prepare the bill insert. | have
asked DESC personnel to inform me as to the earliest date by which the 55 affected customers could be provided with
the Notice via a bill insert and also the earliest date by which the affected customers could be provided with the Notice
via a special mailing. As soon as | have the necessary information, | will let the Commission know and, if necessary, will
request revision of the April 5 deadline and/or the method for the provision of the Notice to the affected customers.

Matt



From: Alvarez, Colanthia <Colanthia.Alvarez@psc.sc.gov>

Sent: Tuesday, March 16, 2021 9:18 AM

To: Chad Burgess (Services - 6) <chad.burgess@dominionenergy.com>; Matthew Gissendanner (Services - 6)
<matthew.gissendanner@dominionenergy.com>; David Black <dblack@nexsenpruet.com>; Nelson, Jeff
<jnelson@ors.sc.gov>; Carri Grube-Lybarker <clybarker@scconsumer.gov>; Hall, Roger <RHall@scconsumer.gov>
Subject: [EXTERNAL] DN2021-78-E Notice of Filing and Transmittal Letter

***This is an EXTERNAL email that was NOT sent from Dominion Energy. Are you expecting this message? Are you
expecting a link or attachment? DO NOT click links or open attachments until you verify them***

Colanthia B. Alvarez
Cler§’s Office

CONFIDENTIALITY NOTICE: This electronic message contains information which may be legally confidential and or
privileged and does not in any case represent a firm ENERGY COMMODITY bid or offer relating thereto which binds the
sender without an additional express written confirmation to that effect. The information is intended solely for the
individual or entity named above and access by anyone else is unauthorized. If you are not the intended recipient, any
disclosure, copying, distributian, or use of the contents of this information is prohibited and may be unlawful. If you
have received this electronic transmission in error, please reply immediately to the sender that you have received the
message in error, and delete it. Thank you.
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